
Supplement to the  
Financial Report 2020 
Regulatory accounting



 Reporting structure 
The Swiss Post annual reporting documents for 2020 consist of:

–  Swiss Post Annual Report
–  Swiss Post Financial Report (this document, consisting of the management report and corporate
governancesectionaswellastheannualfinancialstatementsfortheGroup,SwissPostLtdand
PostFinanceLtd)

–PostFinanceLtdAnnualReport
–SustainabilityReport(inaccordancewiththeGlobalReportingInitiativeguidelines)
–AnnualReportkeyfigures
Electronic versions of the annual reporting documents are available at www.swisspost.ch/annualreport.
The Annual Report and Financial Report are also available in printed form.

 Languages
TheSwissPostAnnualReportandFinancialReportareavailableinEnglish,German,FrenchandItalian. 
TheGermanversionisauthoritative.



Regulatory accounting
Inaccordancewitharticle19,paragraph2ofthePostalServicesActof17December2010,Swiss
Postmustpresentitsaccountsinsuchawaythatcostsandrevenuecanbeidentifiedforindividual
servi ces. The Postal Ordinance of 29 August 2012 substantiates this requirement and regulates the 
calculation of net costs for the universal service obligation.

The net costs result from a comparison of a hypothetical result recorded by Swiss Post excluding the 
universalserviceobligationwiththeactualresultachieved.Theyrepresentthedifference
betweenthe avoided costs and lost revenue. Net costs stood at 231 million francs in 2020.

SwissPostcanoffsetthenetcostsfromthepreviousyearbetweendifferentbusinessunitsandSwiss
Postsubsidiaries(netcostcompensation,NCC).Netcostcompensationbetweenbusiness
units(segments)amountedto56millionfrancsin2020. NetcostcompensationenablesSwiss
Posttospread the universal service burden over the services and segments that are best able to 
support it. NetcostcompensationdoesnotinfluencetheGroup’sfinancialresultinanyway,but
doesinfluencethesegmentresultsforPostFinance,PostLogisticsandPostMail.

Eachyear,theauditingfirmErnst&YoungAGchecksforPostComthecalculationofnetcostsand
net cost compensation, regulatory accounting and compliance with the ban on cross-subsidies.

Swiss Post submitted the calculation of net costs to PostCom in accordance with the provisions of  
article58ofthePostalOrdinance.PostComapprovedthecalculationfor2020 on6May2021.

The Annual Report 2020 of the Federal Postal Services Commission PostCom is available in  
German,FrenchandItalian:

German:www.postcom.admin.ch/de/dokumentation/jahresberichte
French: www.postcom.admin.ch/fr/documentation/rapports-annuels
Italian:www.postcom.admin.ch/it/documentazione/rapporti-annuali

http://www.postcom.admin.ch/de/dokumentation/jahresberichte
http://www.postcom.admin.ch/fr/documentation/rapports-annuels
http://www.postcom.admin.ch/it/documentazione/rapporti-annuali
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